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Costco Travel is a popular choice for members seeking exclusive vacation packages, cruises, 

rental cars, and hotel deals. While booking through Costco Travel is often straightforward, 

sometimes you may need to change your travel dates, update passenger information, or 

cancel your reservation entirely. Knowing the correct procedures ensures a hassle-free 

experience and helps you avoid unnecessary fees or delays.- 1-866-284-3014 

This guide provides step-by-step instructions for changing or canceling a Costco Travel 

reservation, important policies, tips for reducing fees, and answers to frequently asked 

questions. 

Why You Might Need to Change or Cancel a Costco Travel Reservation 

Travel plans can change for many reasons, including: 

 Flight delays or schedule conflicts 

 Personal or family emergencies 

 Changes in hotel or cruise availability 

 Unexpected work commitments 

 Better travel deals 

Costco Travel works with airlines, cruise lines, hotels, and car rental agencies. Because they 

are an intermediary, their policies are aligned with the supplier’s rules, so understanding your 

booking’s terms is crucial. 

 

 Official Costco Travel Customer Service Phone Number 

For urgent support, the fastest way to get help is by calling the official Costco Travel hotline: 

� 1-866-284-3014 

Agents can assist with: 

 Changing dates or times on flights, hotels, or cruises 

 Cancelling reservations 

 Processing refunds or issuing travel credits 

 Resolving billing or payment issues 

 Updating passenger information 

 Navigating supplier-specific policies 



Always have your Costco membership number, booking confirmation, and traveler 

details ready to speed up the process. 

 

 How to Change a Costco Travel Reservation 

 1. Through Your Costco Travel Account 

1. Log in to your account at CostcoTravel.com 

2. Navigate to “My Trips” or “Manage Reservation” 

3. Select the booking you want to modify 

4. Choose the option to change travel dates, passenger details, or accommodations 

5. Review any fare differences or supplier fees 

6. Confirm the changes 

2. By Calling Costco Travel Customer Support 

If your itinerary is complex or requires special handling (e.g., cruises, group bookings), 

calling 1-866-284-3014 is recommended. Agents can: 

 Check availability for new travel dates 

 Provide information on any penalties or fees 

 Process changes directly over the phone 

3. Airline or Supplier-Initiated Changes 

If the airline, cruise line, or hotel makes schedule changes, you may be eligible for: 

 Fee waivers 

 Free rebooking 

 Partial or full refunds 

Always notify Costco Travel promptly to take advantage of these benefits. 

 

 How to Cancel a Costco Travel Reservation 

 1. Through Your Account 

 Log in to “My Trips” 

 Select the reservation 

 Click Cancel Reservation 

 Review the cancellation terms and potential fees 

 Confirm the cancellation 

2. By Calling Costco Travel 

Calling 1-866-284-3014 ensures you speak directly with an agent who can: 

https://www.costcotravel.com/


 Process the cancellation 

 Explain refund eligibility 

 Provide travel credit if applicable 

 

 Refund Policies and Timelines 

Refund eligibility depends on: 

 Supplier policies (airlines, hotels, cruise lines) 

 Type of fare or package purchased 

 Timing of the cancellation 

Typical timelines: 

 Airline or hotel refunds: 5–30 business days 

 Cruise refunds: 14–45 days 

 Travel credits: issued within 24 hours in some cases 

 

Fees Associated with Changes or Cancellations 

Fees may include: 

 Supplier penalties (airlines, cruise lines, hotels) 

 Fare differences for new travel dates 

 Costco Travel service fees (varies by package type) 

 Tips to reduce fees: 

 Make changes as early as possible 

 Take advantage of airline or supplier waivers 

 Monitor email alerts for schedule changes 

 Have all documentation ready when contacting support 

Tips for a Smooth Change or Cancellation 

1. Call early during non-peak hours (7–9 AM PST) 

2. Keep your booking confirmation and membership details handy 

3. Review fare rules before calling 

4. Document the agent’s name and reference number for follow-up 

5. Use online self-service options for simple modifications 

Frequently Asked Questions (FAQ) About Costco Travel Reservations 

1. What is the Costco Travel customer service number? 
� 1-866-284-3014 



2. Can I change my reservation online? 
Yes, through My Trips on CostcoTravel.com. 

3. Can I cancel my reservation online? 
Yes, if your package allows cancellation. Otherwise, call support. 

4. How long do refunds take? 
Airlines/hotels: 5–30 days, Cruises: 14–45 days. Travel credits may be faster. 

5. Are there fees for changes or cancellations? 
Yes, including supplier fees and potential fare differences. 

6. What if my travel supplier changes the itinerary? 
You may be eligible for free rebooking or a refund. Contact support immediately. 

7. Can I modify passenger names? 
Minor corrections may be allowed; major name changes often require rebooking. 

8. Do I need a Costco membership to book or modify reservations? 
Yes, an active membership is required. 

9. Can I get a refund for a non-refundable package? 
Typically, only travel credits are available unless protected by insurance or special supplier 

policies. 

10. How do I check my booking status? 
Log in to My Trips or call 1-866-284-3014 for real-time updates. 

Conclusion 

Changing or canceling a Costco Travel reservation can be straightforward if you know the 

right steps and channels. The fastest and most reliable method is calling Costco Travel 

customer support at 1-866-284-3014, especially for complex itineraries or urgent 

cancellations. 

 


