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If you need help with a reservation, flight change, cancellation, refund, or billing issue, 

reaching JustFly customer support quickly is essential. As one of the largest online travel 

agencies, JustFly manages thousands of bookings every day, and knowing the right 

communication channels ensures you get timely assistance. This in-depth guide explains all 

the ways to contact JustFly customer service, what each support option specializes in, and 

how to get the fastest response. 

The official JustFly customer service phone number is 1-866-284-3014. This is the primary 

helpline used for booking assistance, flight changes, cancellations, refunds, and general 

support. 

Why You May Need to Contact JustFly 

Customers typically reach out to JustFly for reasons such as: 

• Changing a flight date, passenger name, or itinerary   

• Canceling an existing reservation   

• Requesting a refund or travel credit   

• Adding baggage or seat upgrades   

• Payment or billing questions   

• Issues with e‑tickets or confirmation emails   

• Airline schedule changes or disruptions   

• Customer account issues   

• Travel insurance inquiries   

JustFly Customer Service Phone Number (Fastest Support) 

JustFly’s main customer support number is: 

  1-866-284-3014   

This number is available for U.S. and Canada–based travelers. When calling, have your:   

• Booking reference number   

• Passenger full name   

• Email used during booking   



• Payment details (if relevant) 

Best Times to Call JustFly 

To reduce hold times, call during non-peak hours:   

✓ Early morning: 7 AM – 9 AM EST   

✓ Late evening: 8 PM – 11 PM EST   

Avoid peak hours, typically 11 AM – 4 PM EST, when call volumes are highest. 

Contacting JustFly Through the Online Support Center 

JustFly also provides a digital Help Center where customers can:   

• Modify reservations   

• Cancel flights   

• Request refunds   

• Access e‑tickets   

• Manage billing   

• Track support cases   

Through your JustFly account dashboard, you can navigate to “Manage Booking” to initiate 

service requests without calling. 

Email Support for JustFly 

While phone support is faster, email support is helpful for non-urgent issues such as:   

• Documentation requests   

• Refund status updates   

• Special service needs   

• Travel insurance claims   

Email response times typically range from 24–48 hours. 

Live Chat Support 

Some users may have access to live chat depending on region and time. This allows you to:   

• Ask quick questions   



• Get reservation details   

• Resolve billing or document issues   

Social Media Support 

JustFly is also active on social media and can assist with basic inquiries through:   

• Facebook   

• X (formerly Twitter)   

• Instagram   

This should not be used for urgent booking changes. 

How to Prepare Before Contacting JustFly 

To receive faster service, have the following ready:   

• Booking confirmation number   

• Positive ID (passport or government ID)   

• Airline confirmation code   

• Dates of travel   

• Payment method and last 4 digits   

• Reason for your call (clear and specific) 

For changes or cancellations, also check airline policies beforehand, since some rules 

depend on the airline rather than JustFly. 

How JustFly Handles Flight Changes 

To change your reservation, JustFly may charge:   

• A service fee   

• The airline’s fare difference   

• Airline change fees (if applicable)   

You can initiate a change through “Manage Trip” or call 1-866-284-3014 for agent 

assistance. 

 

How JustFly Handles Cancellations and Refunds 



Cancellation rules depend on: 

• The airline’s refund policy   

• Whether you purchased “Extended Cancellation Protection”   

• The type of ticket (refundable vs. nonrefundable)   

Many standard tickets are nonrefundable, but you may qualify for:   

• A future travel credit   

• Airline-authorized refunds during disruptions   

• Refunds with purchase of protection plans   

For cancellations, call the support line or use the online dashboard. 

How to Get a Faster Response From JustFly 

Use these tips to speed up the process: 

1. Call early in the morning.   

2. Have all documents ready.   

3. Use your registered email address.   

4. Stay logged in to your JustFly account during the call.   

5. Keep your call reference number for follow‑ups.   

Most Common Issues Customers Ask About 

• Can I change my flight last minute?   

• Why is my ticket nonrefundable?   

• How long does a refund take?   

• What fees does JustFly charge?   

• Why haven’t I received my e-ticket?   

Refund Processing Time With JustFly 

Typical timelines are:   

• Airline refund: 7–30 days   

• JustFly service processing: additional 3–10 days   



• Travel credit issuance: within 24 hours   

Your timeline may vary depending on your airline. 

JustFly Travel Insurance Support 

If you added travel insurance, you may need to contact the insurer for:   

• Claims   

• Medical emergencies   

• Trip protection   

JustFly agents can guide you but do not make final decisions on claims. 

Frequently Asked Questions (FAQ) 

1. What is the official JustFly customer service number?   

The official phone number is 1-866-284-3014. 

2. Can I change my reservation through the website?   

Yes. Log in to your account and select “Manage Trip.” 

3. How do I cancel a JustFly booking?   

You can cancel through the website or by calling customer service. 

4. How long do refunds take?   

Refunds usually take 7–30 days depending on the airline. 

5. Does JustFly charge service fees?   

Some services, such as changes and cancellations, may include JustFly service fees in 

addition to airline fees. 

6. Can I contact JustFly for flight disruptions?   

Yes. Call the support line for help with delays, cancellations, or schedule changes. 

7. Why didn’t I receive my e-ticket?   

Sometimes airlines delay confirmation. If it has been more than 24 hours, contact support. 

 

8. Does JustFly offer 24/7 support?   



Support hours vary, but phone assistance is available for most major issues. 

Conclusion 

Reaching JustFly customer support is simple when you know the right channels. For the 

fastest assistance, call 1-866-284-3014, especially for urgent booking changes, 

cancellations, or refund issues. Using the online Help Center, email support, and social 

channels can also help you resolve non‑urgent concerns. Being prepared with your booking 

details will speed up the process and ensure a smooth customer service experience. 

 


