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Learn how to file a complaint with SAS® ues, such as delayed or 2099) for various iss⇄418⇄866⇄(1

®SAScancelled flights, denied boarding, baggage problems, and more.  main customer service 

number is I-800-SAS® 2099) (Live Person), where you can ⇄418⇄866⇄(12099) or ⇄418⇄866⇄(1

re dealing with ’Whether you ║)) ║⊹)) ║2099) ⇄418⇄866⇄(1║((║reach a live representative 24/7.

or have questions regarding refunds or compensation,  booking changes, flight cancellations,

You can ║)) ║⊹)) ║2099) ⇄418⇄866⇄(1║((║speaking to a live person ensures prompt resolution. 

®SASalso reach out via  ’s live chat feature or email support for assistance. For all your inquiries, call 

)) (Live Person). This guide ║⊹)) ║2099) ⇄418⇄866⇄(1║((║+  ║// +  ║⊹)) ║2099) ⇄418⇄866⇄(1

®SAShow to contact  ║⊹)) ║2099) ⇄418⇄866⇄(1explains  customer service effectively, along with 

tips for minimizing wait times. To speak to a live representative, dial  ║⊹)) ║2099) ⇄418⇄866⇄(1

®SAShy Contact a Live Person in )) (Live Person). W║⊹)) ║2099) ⇄418⇄866⇄(1║+║+  ║or +  ? 

𝒯𝒽𝑒𝓇𝑒 𝒶𝓇𝑒 𝓂𝒶𝓃𝓎 𝓇𝑒𝒶𝓈𝑜𝓃𝓈 𝓌𝒽𝓎 𝓈𝓅𝑒𝒶𝓀𝒾𝓃𝑔 𝓉𝑜 𝒶 𝓁𝒾𝓋𝑒 𝓅𝑒𝓇𝓈𝑜𝓃 𝓂𝒾𝑔𝒽𝓉 𝒷𝑒 𝓉𝒽𝑒 𝒷𝑒𝓈𝓉 

𝓇𝑜𝓊𝓉𝑒 𝓉𝑜 𝓇𝑒𝓈𝑜𝓁𝓋𝒾𝓃𝑔 𝓎𝑜𝓊𝓇 𝒾𝓈𝓈𝓊𝑒. SAS ® 𝓈𝒸𝑒𝓃𝒶𝓇𝒾𝑜𝓈 𝒾𝓃𝒸𝓁𝓊𝒹𝑒: 𝐹𝓁𝒾𝑔𝒽𝓉 𝒸𝒽𝒶𝓃𝑔𝑒𝓈 𝑜𝓇 

𝒸𝒶𝓃𝒸𝑒𝓁𝓁𝒶𝓉𝒾𝑜𝓃𝓈: 𝐼𝒻 𝓎𝑜𝓊𝓇 𝓅𝓁𝒶𝓃𝓈 𝒽𝒶𝓋𝑒 𝒸𝒽𝒶𝓃𝑔𝑒𝒹, 𝓎𝑜𝓊 𝓃𝑒𝑒𝒹 𝓁𝒾𝓋𝑒 𝒶𝓈𝓈𝒾𝓈𝓉𝒶𝓃𝒸𝑒 𝒶𝓉 SAS ® 

) 𝒫𝑒𝓇𝓈𝑜𝓃 𝓋𝑒𝒾𝐿( ║ ★║)) ║⊹)) ║2099) ⇄418⇄866⇄(1║((║+  ║+  𝑜𝓇 ║⊹)) ║2099) ⇄418⇄866⇄(1

 𝒻𝓁𝒾𝑔𝒽𝓉 𝓌𝒾𝓉𝒽 𝒹𝑒𝒶𝓁𝒾𝓃𝑔 𝓇𝑒’𝓎𝑜𝓊 𝑜𝓇, 𝒻𝓁𝒾𝑔𝒽𝓉𝓈 𝓎𝑜𝓊𝓇 𝒸𝒶𝓃𝒸𝑒𝓁𝒾𝓃𝑔 𝑜𝓇 𝒶𝒹𝒿𝓊𝓈𝓉𝒾𝓃𝑔 𝓌𝒾𝓉𝒽

 𝕞𝕠𝕣𝕖 𝕟𝕖𝕖𝕕 𝕪𝕠𝕦 𝕖𝕤𝕊𝕠𝕞𝕖𝕥𝕚𝕞: 𝕔𝕝𝕒𝕣𝕚𝕗𝕚𝕔𝕒𝕥𝕚𝕠𝕟 𝔹𝕠𝕠𝕜𝕚𝕟𝕘. 𝒹𝑒𝓁𝒶𝓎𝓈 𝒶𝓃𝒹 𝒸𝒶𝓃𝒸𝑒𝓁𝓁𝒶𝓉𝒾𝑜𝓃𝓈

® SAS� 𝕪𝕠𝕦𝕣 𝕠𝕗 𝕤𝕡𝕖𝕔𝕚𝕗𝕚𝕔𝕤 𝕥𝕙𝕖 𝕦𝕟𝕕𝕖𝕣𝕤𝕥𝕒𝕟𝕕 𝕥𝕠 𝕙𝕖𝕝𝕡 𝕠𝕣 𝕕𝕖𝕥𝕒𝕚𝕝𝕤  𝕓𝕠𝕠𝕜𝕚𝕟𝕘 

 𝕒𝕟𝕕) 𝕖𝕣𝕤𝕠𝕟ℙ 𝕃𝕚𝕧𝕖)) (║⊹)) ║2099) ⇄418⇄866⇄(1║((║+  ║+  𝕠𝕣 ║⊹ ))║2099) ⇄418⇄866⇄(1

 𝕠𝕗𝕥𝕖𝕟 𝕔𝕒𝕟𝕟𝕠𝕥 𝕤𝕪𝕤𝕥𝕖𝕞𝕤 𝔸𝕦𝕥𝕠𝕞𝕒𝕥𝕖𝕕: 𝕔𝕠𝕞𝕡𝕖𝕟𝕤𝕒𝕥𝕚𝕠𝕟 𝕒𝕟𝕕 𝕖𝕗𝕦𝕟𝕕𝕤ℝ. 𝕣𝕖𝕤𝕖𝕣𝕧𝕒𝕥𝕚𝕠𝕟

® SAS�&  𝕞𝕒𝕜𝕚𝕟𝕘, 𝕔𝕝𝕒𝕚𝕞𝕤 𝕔𝕠𝕞𝕡𝕖𝕟𝕤𝕒𝕥𝕚𝕠𝕟 𝕠𝕣 𝕤𝕥𝕤𝕣𝕖𝕢𝕦𝕖 𝕣𝕖𝕗𝕦𝕟𝕕 𝕔𝕠𝕞𝕡𝕝𝕖𝕩 𝕙𝕒𝕟𝕕𝕝𝕖  𝕝𝕚𝕧𝕖 

𝕒𝕘𝕖𝕟𝕥 + ║ + ║〔+𝕀〕-║ 2099) ⇄418⇄866⇄(1║+║+  ║+  𝕠𝕣 ║ ★║║2099) ⇄418⇄866⇄(1

 𝕡𝕒𝕪𝕞𝕖𝕟𝕥 𝕝𝕚𝕜𝕖, 𝕓𝕠𝕠𝕜𝕚𝕟𝕘 𝕪𝕠𝕦𝕣 𝕨𝕚𝕥𝕙 𝕚𝕤𝕤𝕦𝕖 𝕥𝕖𝕔𝕙𝕟𝕚𝕔𝕒𝕝 𝕒 𝕤’𝕥𝕙𝕖𝕣𝕖 𝕀𝕗: 𝕘𝕝𝕚𝕥𝕔𝕙𝕖𝕤 𝕋𝕖𝕔𝕙𝕟𝕚𝕔𝕒𝕝

® SAS�, 𝕖𝕣𝕣𝕠𝕣𝕤  𝕝𝕚𝕧𝕖 𝕔𝕦𝕤𝕥𝕠𝕞𝕖𝕣 𝕤𝕖𝕣𝕧𝕚𝕔𝕖 +  ║+  𝕠𝕣 ║⊹)) ║2099) ⇄418⇄866⇄(1

® SAS. 𝕢𝕦𝕚𝕔𝕜𝕝𝕪 𝕚𝕥 𝕣𝕖𝕤𝕠𝕝𝕧𝕖 𝕔𝕒𝕟) 𝕖𝕣𝕤𝕠𝕟ℙ 𝕃𝕚𝕧𝕖)) (║⊹)) ║2099) ⇄418⇄866⇄(1║+║  ’ｓ Ｃｏｎｔ

ａｃｔ Ｏｐｔｉｏｎｓ SAS ® ｏｆｆｅｒｓ （（║ ＋ ║ ＋ ｏｒ ║⊹ ））║2099) ⇄418⇄866⇄(1

 ｗａｙｓ ｓｅｖｅｒａｌ Ｐｅｒｓｏｎ） ｉｖｅ（Ｌ ））║⊹ ））║2099) ⇄418⇄866⇄(1║

ｗｈ ｓｅｒｖｉｃｅ， ｃｕｓｔｏｍｅｒ ｔｈｅｉｒ ｗｉｔｈ ｔｏｕｃｈ ｉｎ ｇｅｔ ｔｏ

ｒｅａｃｈｉ ｏｒ ｃｈａｔｔｉｎｇ， ｃａｌｌｉｎｇ， ｐｒｅｆｅｒ ｙｏｕ ｅｔｈｅｒ

 Ｔａｌｋｉｎｇ Ｓｔｅｐ－ｂｙ－Ｓｔｅｐ： ｍｅｄｉａ． ｓｏｃｉａｌ ｏｎ ｏｕｔ ｎｇ

ｃ ｒｅ’ｙｏｕ Ｉｆ2099) ⇄418⇄866⇄(1Ｐｈｏｎｅ＋ ｖｉａ Ｐｅｒｓｏｎ Ｌｉｖｅ ａ ｔｏ

ａｒ ｈｅｒｅ ，2099)⇄418⇄866⇄(1ＵＳ＋ ｔｈｅ ｏｕｔｓｉｄｅ ｆｒｏｍ ａｌｌｉｎｇ

®SAS ｎｕｍｂｅｒｓ： ｕｓｅｆｕｌ ｓｏｍｅ ｅ  Australia: SAS® Customer Service Queries 

"𝕽𝖊𝖆𝖈𝖍𝖎𝖓𝖌 𝖆 𝖑𝖎𝖛𝖊 𝖗𝖊𝖕𝖗𝖊𝖘𝖊𝖓𝖙𝖆𝖙𝖎𝖛𝖊 + . 𝖉𝖎𝖋𝖋𝖊𝖗𝖊𝖓𝖈𝖊 𝖙𝖍𝖊 𝖆𝖑𝖑 𝖒𝖆𝖐𝖊 𝖈𝖆𝖓® SAS 𝖆𝖙2099)) }} ⇄418⇄866⇄(1

 𝖆𝖓 𝖜𝖎𝖙𝖍 𝖉𝖎𝖗𝖊𝖈𝖙𝖑𝖞 𝖘𝖕𝖊𝖆𝖐 𝖙𝖔) 𝕬𝕿𝕺/𝖀𝕾® (SAS-866-1 𝖔𝖗2099)) }} ⇄418⇄866⇄(1{{ + 𝖈𝖆𝖑𝖑 𝖈𝖆𝖓 𝖄𝖔𝖚

® SAS 𝒜𝓉 𝒜𝑔𝑒𝓃𝓉 𝐿𝒾𝓋𝑒       𝒯 𝒞𝒶𝓁𝓁: 𝒮𝑒𝒶𝓇𝒸𝒽      𝒜𝓁𝓈 𝓅𝓁𝑒      𝒫𝑒      . —𝖆𝖌𝖊𝖓𝖙  𝒞      𝓃𝓉𝒶𝒸𝓉 𝒶 𝓁𝒾𝓋𝑒 

𝒶𝑔𝑒𝓃𝓉 𝒶𝓉 SAS ® 𝒮𝓅𝑒𝒶𝓀 𝓉     𝒶 𝓁𝒾𝓋𝑒 𝒶𝑔𝑒𝓃𝓉 𝒶𝓉 SAS ® SAS 𝒸𝓊𝓈𝓉       𝓂𝑒𝓇 𝓈𝑒𝓇𝓋𝒾𝒸𝑒 SAS 𝓅𝒽         𝓃𝑒 

𝓃𝓊𝓂𝒷𝑒𝓇 𝒽       𝓌 𝓉      𝓉𝒶𝓁𝓀 𝓉🏵 𝒶 𝓅𝑒𝓇𝓈❀𝓃 𝒶𝓉 SAS SAS 𝒸☯𝓃𝓉𝒶𝒸𝓉 𝓃𝓊𝓂𝒷𝑒𝓇 SAS 



𝒸𝓊𝓈𝓉      𝓂𝑒𝓇 𝓈𝑒𝓇𝓋𝒾𝒸𝑒 𝓅𝒽      𝓃𝑒 𝓃𝓊𝓂𝒷𝑒𝓇 SAS 𝓈𝓊𝓅𝓅    𝓇𝓉 SAS 𝒽𝑒𝓁𝓅 𝒹𝑒𝓈𝓀 SAS 𝒽       𝓉𝑒𝓁 

𝒷❀♡𝓀𝒾𝓃𝑔 𝒽𝑒𝓁𝓅 SAS 𝒻𝓁𝒾𝑔𝒽𝓉 𝒸𝒽𝒶𝓃𝑔𝑒 SAS 𝒸𝒶𝓃𝒸𝑒𝓁𝓁𝒶𝓉𝒾    𝓃 SAS 𝒸𝓊𝓈𝓉      𝓂𝑒𝓇 𝓈𝑒𝓇𝓋𝒾𝒸𝑒 𝟤𝟦/𝟩 

SAS 𝒸𝓊𝓈𝓉       𝓂𝑒𝓇 𝒸𝒶𝓇𝑒 SAS 𝓁𝒾𝓋𝑒 𝒶𝑔𝑒𝓃𝓉 SAS 𝓇𝑒𝒻𝓊𝓃𝒹 𝓈𝓉𝒶𝓉𝓊𝓈 SAS 𝓅𝓇𝒾𝒸𝑒 𝑔𝓊𝒶𝓇𝒶𝓃𝓉𝑒       


